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Clearview Federal Credit Union 

 
 
STATEMENT OF COMMITMENT TO MEMBERS and THE SOUTHWESTERN 
PENNSYLVANIA COMMUNITY (SPC) 
 
As a member-owned, not-for-profit financial cooperative, Clearview Federal Credit 
Union is committed to our members.  We will uphold our fundamental responsibility to 
actively serve people within our field of membership, and as appropriate, the 
communities in which they live.  We will treat all members with respect and dignity and 
we will offer honest, fair deals to all members at all times.  We will deliver a range of 
low cost products and services to the diverse economic and social make-up of our 
members and potential members.  And we will continually, in all facets of operations, 
demonstrate the value of membership in Clearview Federal Credit Union.   
 
We will monitor and communicate our services to members in a meaningful way so 
that members, potential members, legislators, regulators, and the community at large 
will understand and appreciate the unique role that member-owned financial 
cooperatives play in their lives. 
 
Throughout Clearview Federal Credit Unionôs strategic plan, we will put forth every 
effort to enable our members to become financially self-sufficient and successful.  We 
will place high importance on consumer education and the teaching of financial thrift. 
 
This Statement of Commitment to Members is consistent with our credit union 
principles of ñNot for Profit, Not for Charity, But For Serviceò and our philosophy of 
ñPeople Helping Peopleò.  This statement represents good business practices that 
ensure the financial strength of our Credit Union on behalf of our members. 
 
 
Section I: Service to Members 
 
Clearview Federal Credit Union strives to offer services 
designed to improve the economic and social well being of all 
members from all socio-economic backgrounds, including our 
low-income and moderate-income members, and return 
financial value to all those who participate in our member-
owned financial cooperative. 
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Current Services that Help Improve the Economic and Social Well Being of 
Members: 
 

1. Share accounts with low minimum balance requirements 
2. Specialty Savings Accounts (e.g. Christmas Club/Memberôs Choice) with no 

minimum balance requirements 
3. Free Checking with no minimum balance requirement, no monthly fee or per 

check fee and no limits on the number of checks written per month 
4. Small Saver certificate programs 
5. Money Market Accounts 
6. Secured and unsecured loans including new and used 

vehicles, motorcycles, recreational vehicles, boats, 
airplanes with flexible terms and competitive rates 

7. Debt consolidation loans 
8. Home Mortgage Programs including purchase, 

refinance and equity  
9. Manufactured Home Loans 
10. Share secured loans for members who have balances 

on deposit they wish to use as collateral or for members  
 seeking to establish or re-establish credit 
11. Vacation and Holiday loans available for small dollar amounts with great rates 
12. Individual Retirement Accounts (IRAs) including Traditional, Roth and Education 

with minimum deposits as low as $5.00 
13. Members Financial Services (MFS) located at Clearview FCU offers free annual 

financial analysis to members with no obligation 
14. Online check reorders available for membersô convenience 
15.  Free check copies available online through PCU 
16. Reward-based lending offering flexible terms, competitive rates and a variety of 

payment options.  This program rewards members with good credit while 
allowing us to make loans at competitive rates to members with average and 
less-than-average credit 

17. Government insured student loan program 
18. Credit Union education loans 

19. Low-interest VISA credit card accounts with no 
annual fee 

20. Share-secured VISA credit cards with no annual fee 
and our same low interest rate for members seeking to 
establish or re-establish credit 

21. Student VISA program 
22. Checking with dividends 

23. Advantage 50 Checking for members ages 50 and over offering free and 
discounted services  

24. Direct deposit and payroll deduction services to enable members to easily and 
conveniently contribute to savings and build wealth 

25. Convenient, 24 hour access to accounts via Automated Teller Machines 
(ATM)/Debit Card with no annual fee 

26. Balance program offering information and free counseling on financial fitness 

Home Equity Postcard 
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27. TellerPhone for touchtone telephone access to account information and 
transactions available 24/7 via a toll-free telephone number 

28. PCU (Personal Credit Union) for free computer access to account information 
and transactions 

29. Bill Payer services for quick and easy payment of bills 
30. Fully staffed Phone Service Center providing personalized member service  
31. TeleLoan automated lending service available toll-free 24/7 
32. Regularly conducted member surveys to measure member satisfaction, provide 

insights into potential new services and improve existing member services and 
products 

33. Direct link to credit report service on Credit 
Union website for consumer education 

34. Monthly and quarterly newsletters filled with 
educational articles 

35. Newsletters published specifically for the 
young saver (Nest Egg News) and the 
teenager (Teen Cents) 

36. Yearly website access to TurboTax allowing tax preparation and tax return 
submittal at a reduced cost 

37. Credit Union Service Centers (CUSC) allowing for account access at multiple 
locations nationwide 

38. Free overdraft protection transfers from savings accounts to prevent ñbouncedò 
checks 

39. Overdraft protection programs preventing ñbouncedò checks 
40. GAP Insurance to protect membersô automobile investments 
41. On line membership, loan and mortgage applications for membersô convenience 
42. NCUA federally insured up to $ 100,000 for savings and $250,000 for certain 

retirement savings accounts such as IRAs and Keoghs 
43. Notary service and Signature guarantees provided at no charge to members 
44. Credit Union owned ATMs for member convenience  
45. Member of multiple networks allowing surcharge-free transactions at hundreds 

of ATMs locally and thousands nationally  
46. Memberôs Choice Payment Protection (loss of life, disability and involuntary 
unemployment) to protect memberôs loans 

47. Skip-a-Pay Program allowing members to skip loan payments during the 
Holidays 

48. Ralph B. Canterbury Scholarship Fund awarding $ 12,500 in scholarships 
annually 

49. Wire transfers, travelers checks, Visa gift 
cards and money orders available at minimal 
cost 

50. E-statements available at no cost 
51. Personal Computer (PC) loans available 

in small dollar amounts for members to 
purchase a home computer  

52. PowerLine, an unsecured line of credit 
that can also be used for overdraft protection 

Youth Mascots, Nick and Nickelette 

Scholarship winners
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53. Communication with credit union departments via internet email 
54. First time borrower discounts 
55. Electronic Credit Union (ECU) stations providing members free internet access 

in the branch 
56. Volunteer Income Tax Assistance (VITA) offering free tax preparation to low and 

moderate income people 
57. Relationship Pricing 
58. Vacation Club accounts 
59. Member business loans 
60. Expanded VISA credit card offerings 
61. Long Term Care protection provided through CUNA Mutual Group 
62. Redemption of U. S. Savings bonds 
63. Coin Counter providing bulk coin counting at no charge to members 
64. CU Thru Loan an alternative to payday lending at reasonable, fair rates 
65. Non-member Check Cashing service at reasonable, fair rates 
66. ñClear Directionò package to help re-establish credit with checking accounts 
67. Construction Loans 
68. IRnet providing members access to safe and affordable international and 

domestic money transfers 
69. Community Service award that recognizes a volunteer in the community with a  

donation to a nonprofit organization 
70. Upcoming upgrade to youth accounts 
71. Upcoming surcharge fee refunds 

 
 
 Section II:  Member Education 
 
Clearview Federal Credit Union is committed to member and consumer financial 
education; in addition we are committed to educating members and consumers, alike, 
about credit union uniqueness, philosophy and values. 
 
Current Programs that Support Member Education and Advocacy: 
 

1. Home buying seminars for first-time home buyers to 
explain the process 

2. Personal Finance and Money Management seminar 
conducted on-site and for local schools, businesses, 
youth and community groups 

3. Clearview Federal Credit Union website with financial 
calculators and educational material 

  

4. Home & Family Finance Online educational newsletter  
 available on Credit Union website 
5. Credit Union sponsored MEMBERS Financial Services (MFS) educational 

seminars (e.g. Investing for your retirement, Investing for educational purposes, 
Women and Investing, Long Term Care Insurance) 

6. Monthly newsletter articles focusing on the latest financial information for 
members 

Home Buying Seminar 
            



 6 

Credit Union Youth Week 

7. BALANCE Financial Fitness program offering information and free financial 
counseling   

8. Auto center with links to NADA guides on website 
9. Educational ñLobby Daysò featuring different areas such as real estate, 

consumer loans and MFS 
10. Informational Credit Union booth at trade shows  
11. Website designed to aid members with auto pricing guides, financial calculators, 

savings and loan rates and Googolplex for providing financial education to youth 
12. Annual meetings held annually in conjunction 

with a free picnic and celebration to encourage 
members to meet the Board and Management     
Team and remain informed on Credit Union 
happenings 

13. Statement stuffers to educate members, remind 
them about upcoming events and introduce to new 
services  

14. Literature racks in lobbies with informational            
brochures 

15. Employee Orientation provides program for new employees which includes 
special emphasis on the formation of credit unions and their uniqueness 
compared to other types of financial institutions 

16. On-hold messages with informational content 
17. Lobby video with Credit Union programmed 

educational content 
18. On site visits to Clearview at Work Partners by 

Credit Union financial experts 
19. Electronic Credit Union (ECU) stations providing 

member internet access in the branch  
20. Participation in International Credit Union Week   
21. Tuition Reimbursement Program for employees 

designed to allow us to better educate our 
employees and permit them to provide our 
members with a higher level of service and expertise 

22. Small Business Resource Center (online) provides guidelines, checklists and 
practical information addressing some of the most important issues businesses 
face 

23. Employee PC Reimbursement program allowing employees to purchase 
personal computers for home use, designed to allow us to better educate our 
employees and permit them to provide our members with a higher level of 
service and expertise 

 
 New Programs Planned for the Coming Year:   
 

1. Mortgage seminar to educate community residents on home buying process 
2. Member seminar for completing forms necessary to obtain assistance for 

college tuition 
3. Money management education seminars conducted at high schools located 

throughout the Southwestern Pennsylvania Community 

Annual Meeting  
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4. Credit Union information booth at community events 
5. Expanded library of financial education material available on Credit Union 

website 
6. ID Theft seminars 

 
Section III:  Involvement/Governance 
 
Clearview Federal Credit Union will endeavor to preserve credit union democratic 
principles, including demographic representation and volunteer participation in credit 
union activities. 
Current Programs that support Involvement/Governance: 
 

1. Government Affairs Conference annual attendance by CEO and Chairman of 
the Board  

2. Volunteer Board of Directors 
3. Members of the Board serve on many volunteer committees aimed at 

encouraging member participation (i.e. Annual Meeting, Scholarship, etc) 
4. Volunteer Supervisory Committee appointed by Board 
5. Annual Membership meeting used to promote credit union participation and 

philosophy is advertised in the monthly and quarterly newsletters 
6. Credit Union promotes member involvement in Board elections and political 

endeavors through monthly and quarterly newsletters 
7. Credit Union employee is current Secretary of the Beaver Valley Chapter of 

Credit Unions 
8. Credit Union senior management employee is chairman of board of directors of 

Pennsylvania Credit Union Service Centers (PACUSC) 
9. Credit Union senior management employee is current member of the iBelong 

Steering Committee 
10. Credit Union senior management employee is current member of the Board of 

Directors of the Mon Valley Chapter of Credit Unions 
11. Credit Union senior management employee is on the Government Affairs 

Committee (GAC) of the Pennsylvania Credit Union Association (PCUA) 
12. Board members attend Pennsylvania Credit Union Association (PCUA) Institute 

for New Directors  
13. Board Director is current mayor of McDonald, PA located in Washington County 
14. Clearview at Work Partner luncheon held annually with invitations to local 

politicians 
15. Local politicians invited to tour Credit Union facility and meet members, and 

invited to ribbon cuttings of new branches 
16. Credit Union employees attend Chamber of Commerce Economic Forum & 

Legislative Receptions throughout the year 
17. Credit Union participates annually in 

Project ZipCode 
18. Credit Union frequently sponsors a 

young employee in the Credit Union Youth 
Ambassador contest: employees include 
Credit Union Youth Ambassador (1991) and 

Employees ñHike the Hillò 
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First Runner Up (2000)  
19. Credit Union offers financial support to Credit Union House 
20. Credit Union participates in the Filene Research Instituteôs Leadership Circle  
21. During the AT&T lawsuit several years ago, Credit Union officials visited 

members of our Congressional Delegation in Washington, DC and several 
Congressmen hosted member informational sessions for employees and 
members while visiting our Credit Union headquarters  

 
 
New Programs Planned for the coming Year: 
 

1. Investigate the formation of a Credit Union Government Affairs Committee 
2. Visit newly elected Congressional representatives and educate them on credit 

union differences and issues 
3. Begin planning the creation of a community advisory panel made up of one 

advisor from each county in the Southwestern Pennsylvania Community. We 
intend for at least one advisor to be a representative from an underserved area. 

4. Attend the annual state convention hosted by the Pennsylvania Credit Union 
Association 

5. Expand involvement in Chamber of Commerce organizations located 
throughout the SPC 

 
 
Section IV:  Diversity 
 
Clearview Federal Credit Union recognizes the value of 
demographic diversity in staff as well as in volunteers and will 
strive to bring people of diverse backgrounds and experiences 
into leadership and other roles at the credit union. The 
Clearview Federal Credit Unionôs community field of 
membership includes a large percentage of residents classified 
as ñunderservedò (meaning they have limited access to financial 
institutions) and it is the Credit Unionôs goal to provide 
products/services and programs that will benefit these residents  
and the entire community. 
 
 
Current Programs that Promote Diversity: 
 

1. Member market segmentation using demographics available through Harland 
Financial Solutions Marketing Customer Information Files (MCIF) 

2. Equal Employment Opportunity used to fill vacancies 
3. Equal Housing Lender making mortgages available to all members 
4. Bi-lingual ATMs available to members 
5. Member surveys conducted regularly 
6. Select Employee Groups, now called Clearview at Work Partners 
7. Reward based lending 

Clearview Employees 
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8. Goal to expand diversity of membership through business development and 
marketing programs 

9. Offering member business loans throughout the SPC 
 
 
 
New Programs Planned for the Coming Year: 
 

1. Investigate ways to partner with Operation HOPEôs ñBanking on our Futureò 
financial literacy program to educate the children in our community on how to 
take control of their financial future by teaching them the basics of banking, how 
to open and maintain savings and checking accounts, and the powers of credit 
and basic investment.  Provide for a donation to Operation HOPE, Inc. in the 
2007 budget. 

2. Hiring of bi-lingual Phone Service Center representative and Business 
Development representative  

3. Participation in the Career Literacy for the Advancement of All Youth mentor 
program. 

 
 
Section V:  Commitment to the Credit Union Movement and other Cooperative 
Activities 

 
Clearview Federal Credit Union will work to build 
and strengthen our unique credit union movement 
by providing financial and in-kind resources to 
others within the credit union community and by 
actively advocating the credit union difference at all 
levels of government and in other appropriate public 
forums.  In addition, Clearview Federal Credit Union 
will participate in local, state and national 
cooperative activities as appropriate and will strive 

to build and strengthen relationships with other sectors of the national cooperative 
movement.  
 
 
Current Activities that Support the Credit Union 
Movement:  
 

1. Credit Union management holds leadership positions in 
various organizations including: Shared Branching 
network, Mon Valley Chapter of Credit Unions,  Beaver 
Valley Chapter of Credit Unions, Pennsylvania Credit 
Union Association Government Affairs Committee 

2. Corporate Recognition Awards List (Dora Maxwell 
Award among others) 

3. Claude R. Orchard Award presented by the National 
Credit Union Administration to former President/CEO 
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for acting as agent for the conservator of a $26 million credit union 
4. Member of Pennsylvania Credit Union Association 
5. Member of the Beaver Valley Chapter of Credit Unions 
6. Member of the Monongahela Valley Chapter of Credit Unions 
7. Member of Credit Union National Association 
8. Member of Pittsburgh Chapter of Credit Unions  
9. Member of the Beaver Valley Chapter of Credit Unions 
10. Member of the Mon Valley Chapter of Credit Unions 
11. Member of the Filene Research Institute Leadership Circle 
12. Member of the Pittsburgh Chamber of Commerce 
13. Member of the Pittsburgh Airport Area Chamber of Commerce 
14. Member of the Pittsburgh Technology Council 
15. Member of the PA Credit Union Association Credit Union Defense Fund 
16. Member of CUNA Councils to include Marketing, Human Resources, 

Technology, Lending and Chief Financial Officer 
17. Mergers facilitated with small credit unions to ensure continued service to their 

members 
18. Annually budgeted and approved donations 
19. Celebrate International Credit Union Week and Credit Union Youth Week 
20. iBelong program donation 

 
 
éAnd other Cooperative Activities: 

1. Member of the Credit Union Shared Service Center Network that provides cash 
services to members on a national basis 

2. Member of several credit union cooperative ATM networks providing cash to 
members surcharge-free nationwide 

3. Employees work in political campaigns for politicians who 
support credit union issues 

4. Participation with Pennsylvania Credit Union Association 
(PCUA) to sponsor local advertisements of Credit Union Shared 
Service Center (CUSC) network 
 
New Programs Planned for the Coming Year: 

1. Seek to establish partnerships with local school boards to  
    encourage student-run credit union locations in local high schools 

2. Credit Union awareness campaigns ongoing in local media   
     outlets informing residents about credit unions 
 

Section VI:  Public Service/Corporate Citizenship 
 
Clearview Federal Credit Union strives to be an active partner in our community 
through direct financial support or other in-kind contributions to worthwhile local 
organizations and by participating in public service activities.  We recognize that 
practicing good Corporate Citizenship supports the Credit Union Philosophy of People 
Helping People, furthermore, it will help raise the overall level of social and economic 
well being of those in our community, help to strengthen ties within the community and 

CUSC Advertisement 
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better position us to reach out and serve ï as only credit unions can ï those people in 
greatest need of affordable financial services. 
 
 
Community/FOM Groups Currently Receiving Financial or Other In-Kind Support 
and Current Public Service Activities: 
 
1. Alzheimerôs Research/Foundation 
2. American Cancer Society ï Daffodil Days  
3. American Diabetes Association/Juvenile Diabetes     
3.  American Heart Association 
4. Arthritis Foundation 
5. Beaver County Association of Realtors Golf Tournament 
6. Beaver County Humane Society Capital Fund Raising       
7. Boy Scouts of America 
8. Center Civic Club 
9. Center Township Theater 
10. Credit Union Sponsored Blood Drives - Central Blood Bank 
11. Child Health Association of Sewickley 
12. Childrenôs Hospital of Pittsburgh 
13. Christmas Works ï Gifts for under privileged children and 
seniors 
14. Clear View for Better Eating ï a collection of recipes by the 
Credit Union employees 
15. Coraopolis VFW 
16. Contact of Beaver County 
17. EIF/Lee National Denim Day 
18. Epilepsy Foundation of Western & Central PA 
19. Girl Scouts 
20. Gold Wings (Retired Flight Attendants Association) 
21. Goodwill Industries 
22. Habitat for Humanity 
23. Lions Club 
24. Local libraries 
25. Local schools 
26. March of Dimes 
27. Moon Area High School Blast Off (School 
sponsored after prom program) 
26. Moon Township Garden Club 
27. Little League Teams 
28. Local Volunteer Fire Department 
29. National Ovarian Cancer Coalition 
30. Ohio Valley General Hospital Auction for Elegance 
31. Ohio Valley General Hospital Golf Tournament  
32. Operations Troop Appreciation  
33. PCUA Foundation  
34. PCUA Golf Tournament 
35. Pittsburgh Chapter of Credit Unionôs Golf Tournament 

Daffodil Days 

Variety The Childrenôs Charity 
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36. Project Bundle Up 
37. Red Cross           
38. Retired Customer Service Managers Association 
39. Salvation Army 
40. Saturday Afternoon Bowlers (Downes Syndrome League) 
41. Sharon Community Food Drive 
42. Soaring Eagles (Retired Pilots Association) 
43. South Hills Chorale 
44. Special Olympics 
45. Sto-Rox Meals on Wheels 
46. United Way ï Books are Fun 
47. Variety the Childrenôs Charity ï Clearview FCU Annual Charity Golf Tournament 
48. Variety the Childrenôs Charity ï Day Camp and Radiothon 
49. Washington County Manufacturers Assoc. Golf Tournament 
50. West Hills Food Pantry 
 
  

   
 
New Public Service Activities Planned for the Coming Year: 
 
 

1. Corporate sponsor for the Walk for the Whisper (Ovarian Cancer) 
2. Hotel Christmas Dinner ï serve dinner on Christmas Day at Pittsburgh hotels to 

          homeless and needy through The Salvation Army 
3. Treasures for Children ï In the month of December, accept donated toys and 

gifts at the Salvation Army warehouse pack and load for distribution.   
4. Gold level business member of the Botanical Gardens of Western Pennsylvania 
5. Little League associations within our community field of membership 
6. Food pantries within our community field of membership 
7. Emergency services organizations within our community field of membership 
8. Other community groups within our community field of membership who 

          approach Clearview FCU for support 
9. Participation in Beaver County Relay for Life 

 
 
People Helping People ï The Credit Union Philosophy     
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